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“Which ASE Parts Specialist Test should | take?”

Each of the ASE Parts Specialists Tests is designed to address a different segment
of this diverse business, so that candidates can choose the test or tests most
closely related to the work that they do.

The Medium/Heavy Truck Dealership Parts Specialist Test (P1) was
developed, in cooperation with the truck manufacturers, to assess a candidate’s
knowledge of the skills necessary to work competently as a parts specialist
in an OEM truck dealership. This test reflects the wide range of component
systems that a dealership parts specialist must be familiar with, as well as the
communication, sales, and inventory management skills that are an important part
of each parts specialist’s job.

The Automobile Parts Specialist Test (P2) was developed in cooperation
with the aftermarket wholesale and retail automobile parts industry to assess the
knowledge of the skills necessary to work competently as a parts specialist at a
retail or jobber parts store. Automobile parts specialists must possess knowledge
about a wide range of vehicle component systems for all makes and models,
as well as customer relations, sales, merchandising, vehicle identification,
cataloging, and inventory management skills.

The new Medium/Heavy Truck Aftermarket Parts Specialist Test (P3
and P9) reflect the specialization that exists in this segment of the industry.
Many businesses that distribute medium and heavy truck parts in the aftermarket,
handle components for a limited number of vehicle systems, sometimes as
few as one system. Therefore, these tests were developed so that a candidate
could be tested on the basic skills that all parts specialists must possess (i.e.,
communications, sales, and inventory management), and on specific vehicle
systems. Candidates will be expected to possess in-depth knowledge about the
vehicle systems.

The first two vehicle system options—Brakes and Suspension/Steering —
are now available to test candidates.

The General Motors Parts Consultant Test (P4) was developed with the
cooperation of GMSPO to assess a candidate’s knowledge of the skills necessary
to work competently in a General Motors Dealership parts department. The test
is based upon working knowledge of the GM Parts Dealer Parts and Accessories
Policies and Procedure Manual and the 19 specific Major Parts Groups.
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OvERVIEW

Introduction

The objective of the Parts Specialist Certification Program is to improve the
marketing of automobile and medium/heavy truck parts and service by improving
the professionalism of parts specialists. The Parts Specialist Series includes

five tests with questions on product knowledge, automotive systems, and
communications and sales skills. ASE offers separate tests for automobile and
medium/heavy truck parts specialists.

ASE voluntary certification is a means through which parts specialists can
prove their abilities to themselves, to their employers, and to their customers.
By passing one or more of the ASE tests, you will earn a valuable credential.

Being certified can mean better pay, increased job opportunity, and improved
status with your employer. There is no other national parts specialist certification
program that can help you attain this professionalism on the job.

Because the tests are tough, you’ll have the satisfaction of proving to
yourself that you are among the elite in your profession. What’s more, these
credentials are recognized throughout the nation.

Certified parts specialists promote customer trust and improve the image of
the industry—and trust and professionalism are the first steps to a better, more
prosperous business.

Once you pass and are certified, you will receive a certificate suitable for
framing, an insignia, and a wallet card.

How to Become Certified

If you pass a Parts Specialist Test and have at least two years of appropriate on-
the-job work experience as a parts specialist, you will become an ASE-Certified
Parts Specialist.

Appropriate vocational training may be substituted for up to one year of
work experience. Please note that experience as a repair technician or service
writer does not satisfy the hands-on requirement for Parts Specialist Certification.

If you do not pass, you may take the test(s) again during any scheduled test
administration in which it is offered, but you must register again and pay the
appropriate fees.

Pace 2 ASE PARTs SPECIALIST STUDY GUIDE

OVERVIEW (CONTINUED)

Certification credentials are valid for five years. This assures that certified
parts specialists are recognized as being up to date in their profession. If it has
been five years since you took a particular test(s), it is time to register for the
corresponding Recertification Test(s). They are about one-half the length of the
regular tests.

A Word about ASE

The National Institute for Automotive Service Excellence (ASE) is a nonprofit
corporation dedicated to improving the quality of automotive service and repair
throughout the nation. ASE is governed by a Board of Directors drawn from

all sectors of the automotive industry, as well as the educational community,
government, and consumer groups.

ASE’s primary function is to test and certify automobile, medium/heavy
truck, truck equipment, school bus, and collision repair/refinish technicians;
engine machinists; and parts specialists. ASE also encourages and assists in the
development of effective automotive training programs.

ASE’s testing and certification program is administered by ACT, a nonprofit
corporation engaged in test development and administration, and in educational
and vocational research. ACT is well known for its college admission tests.

Test Development
This section is intended to help parts specialists prepare for the tests.

The questions, written by industry experts familiar with all aspects of the
parts industry, are entirely job-related. They are designed to test the skills that
you need to know to be an effective parts specialist; theoretical knowledge is not
covered.

Each question has its roots in an “item-writing” workshop where
representatives from manufacturers (domestic and import), or aftermarket
parts and equipment manufacturers, working parts specialists, and vocational
educators meet in a workshop setting to share ideas and translate them into test
questions. Each test question written by these experts must survive review by all
members of the group. The questions are written to deal with practical problems
encountered by parts specialists in their day-to-day work.

From there, all questions are pretested and quality-checked on a national
sample of counter people. Those questions that meet ASE standards of quality
and accuracy will be used in future tests; the “rejects” are sent back to the
drawing board or discarded altogether.
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OvERVIEW (CONTINUED)

Each test could have up to 15 additional questions that are included for
statistical research purposes only. Your answers to these questions will not affect
your score, but since you will not know which ones they are, you should answer
all questions in the test. The five-year Recertification Test will cover the same
content areas as those listed above. However, the number of questions in each
content area of the Recertification Test will be reduced by about one-half. The
testing session runs 4 hours and 15 minutes.

Preparing for the Test
It is helpful to become familiar with the test content and question format.

The Test Specifications sections that follow contain summary descriptions of
the content covered by the tests.

All ASE certification tests are written to measure your knowledge of systems
and skills necessary for competent job performance. Experienced and competent
parts specialists who work daily on the systems covered will find test questions
job-related.

Types of Knowledge Measured by the Tests
The types of knowledge and skills you will need to know to pass the tests are as
follows:

e Communication Skills: Tests your knowledge of techniques for greeting
customers, identifying customers’ needs, handling telephone customers, and
collecting vehicle data necessary for locating parts.

 Sales Skills: Tests your knowledge of methods for identifying parts groups and
parts numbers, using reference/interchange lists, pursuing related parts sales,
and providing product and warranty information.

* Vehicle Systems: Tests your knowledge of the operation principles of mechani-
cal systems and components, component terminology, methods for measuring
and identifying parts, and relevant government regulations.

Before The Tests

Try to be well-rested for the test so you will be alert and efficient. Have three
or four sharpened soft-lead (#2) pencils and an eraser with you; pencils will not
be furnished at the test center. If you wish to pace yourself, bring a watch; some
testing rooms may not have clocks. Finally, be sure to bring along your test center
admission ticket and a photo 1.D.

At the Test Center—Some Tips
If you are unfamiliar with the test site, arrive early enough to find the building
and testing room. When you reach the test room, wait in the assigned area until
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OVERVIEW (CONTINUED)

the proctor begins the test administration. He or she will instruct you in filling
out the answer booklet. Once the test has begun, keep track of time. Do not spend
too long on any one question. Be sure to read each question carefully, (twice, if
necessary) so that you understand exactly what is being asked.

Do not mark answers in the test booklet; they must be marked on the answer
booklet. Your test will not be scored if your answers are not on your answer
booklet.

If a question is difficult, mark the answer that you think is correct and put a
check by it in the test book. Then go on to the next question. If you finish before
time is up, you may go back to the questions that you checked.

It is to your advantage to answer every question. Do not leave any answers
blank. Your score will be based only on the number of correct answers that you
give.

Test Content and Sample Questions
The following material is designed to help parts specialists prepare for the ASE
certification tests.

Each section begins with the Test Specifications, which will list the main
categories covered on that particular test and the number of test questions and
percentage of the test devoted to each topic.

The Task List describes the work activities a parts specialist should be able
to perform in each technical area covered on that test. This list was developed by
working parts specialists and technical experts from across the country and will
provide a valuable check list of what to study for the test.

These task descriptions offer detailed information to parts specialists
preparing for the test and to persons who may be instructing parts specialists. The
task lists may also serve as guidelines for question writers, reviewers, and test
assemblers.

It should also be noted that the number of questions in each content area may
not equal the number of tasks listed. Some of the tasks are complex and broad
in scope and may be covered by several questions. Other tasks are simple and
narrow in scope and one question may cover several tasks. The main objective
in listing the tasks is to describe accurately what is done on the job, not to make
each task correspond to a particular test question.

Sample questions follow. Although these same questions will not appear on
actual tests, they are in the same format as actual test questions. All five types of
multiple-choice questions used on the ASE tests are represented here. Note the
different instructions for some questions. H
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TesT SPeciFicATIONS AND TAsk List
Mepium/Heavy TRuck DeaLERSHIP PARTS SPECIALIST

(Test P1)

Questions
in Test

Content
Area

Percentage
of Test

A. Communications Skills 7 10%

B. Sales Skills 10 14%

C. Vehicle Systems 46 66%

. Brakes (7)
. Electrical Systems (6)
. Drive Train (7)
. Suspension and Steering (6)
. Cab/Sleeper Heating and
Air Conditioning (4)
. Engines (16)
a. General/Major Components (4)
b. Fuel System (3)
c. Cooling System (3)
d. Lubrication System (3)
e. Air Induction and Exhaust Systems (3)

OO =

]

D. Inventory Management 7 10%

Total 70 100%

A. Communications Skills (7 questions)

1.
2.

—

Acknowledge and greet customer.

Listen to customer; collect information and identify customer’s needs using specific

vehicle information, and/or component fit and function.

. Establish and maintain a cooperative relationship with customers, co-workers,
and vendors.

. Identify yourself to telephone customer; offer assistance.

Demonstrate transaction closing techniques.

. Deal with angry/unsatisfied customer.

Know the internal communication network and department policies.

. Follow up; keep customer informed on status of request.

. Balance telephone and counter customer requests.

. Project positive attitude and professional appearance.

Paa
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P1 Task List (continuen)

B. Sales Skills (10 questions)

1.

[ 8]
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Locate part group (breakdown); identify part number using both electronic and
printed information resources.

. Use cross reference/interchange parts lists; provide technical or product bulletins as

required.

. Check inventory; confirm availability of order.

. Pursue related parts sales.

. Inform customer about parts and service specials.

. Provide product warranty information.

. Explain features and benefits of alternative parts.

. Identify customer’s vehicle profile(s) and anticipated needs.

. Provide remanufactured/exchange information; explain core value and policy.
. Promote other company services.

. Access internet resources.

C. Vehicle Systems (46 questions)
1. Brakes (7 questions)

O 01NN A~ WN—

. Understand basic operation and function of air and hydraulic brake systems.
. Determine type and manufacturer of brake components.

. Identify proper shoe and lining/pad application.

. Determine brake shoe/pad dimensions.

. Inspect and evaluate brake shoe core condition.

. Identify brake chamber type.

. Identify air brake components.

. Identify brake drum/rotor type.

. Identify slack adjuster type and size.

. Identify air compressor.

. Identify air drier type.

. Identify needed brake lines/hose sizes and types.

. Identify wheel seals, bearings, and other wheel end components.
. Identify brake valve types.

. Identify hydraulic brake components.

. Pursue related parts sales.

. Be aware of relevant government regulations.

. Identify ABS components.

2, Electrical Systems (6 questions)

e

. Understand electrical systems basic operation and function.

. Identify alternator make, model number, and amperage.

. Identify starter make, model number, rotation, voltage, and application.

. Identify battery requirements (capacity, voltage, and application).

. Identify circuit breakers, relays, solenoids, switches, and electronic control modules

(ECM/PCM), wire connectors and sizes.

. Identify lighting and accessory systems’ components; determine wiring type, size,

and requirements.

. Be aware of electronic component safe handling procedures and return policies.
. Pursue related parts sales.
. Be aware of relevant government regulations.

ASE PARts SPECIALIST STUDY GUIDE
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P1 Task List (conTinuen) P1 Task List (continuen)

3. Drive Train (7 questions) b. Fuel System (3 questions)
1. Understand drive train system basic operation and function. 1. Understand fuel system basic operation and function.
2. Identify clutch type, size, manufacturer, and customer application. 2. Identify fuel system components and controls.
3. Identify clutch control linkage and components. 3. Identify type of fuel filter/water separator; identify elements.
4. Identify transmission model number and serial number, speeds, and manufacturer. 4. Pursue related parts sales.
5. Identify PTO drive type, size, and manufacturer as applicable. 5. Be aware of relevant government regulations.
6. Ident%fy requ{red ﬂuld, type, and capacity. ¢. Cooling System (3 questions)
7. Identify U-joint size, manufacturer, and type. . . . .
. . Understand cooling system basic operation and function.
8. Identify propeller shaft components and manufacturer. . . .
. . . . Identify cooling system components, controls, and fluids.
9. Identify model, manufacturer, ratio, and controls of drive axles.

. Identify type and operation of fan clutch and controls.
. Identify belts, hoses, and related components.
. . Determine correct ratios of cooling system antifreeze, conditioners, and additives,
12. Be aware of relevant government regulations. . . )
including precharged elements.
4, Suspension and Steering (6 questions) . Pursue related parts sales.
. Understand suspension and steering system basic operation and function. 7. Be aware of relevant government regulations.

. Identify type and manufacturer of steering components. d. Lubrication System (3 questions)

’ igemﬁy fr(})lnt la xlelcapa((jzllzy ar}d manufacturer. 1. Understand lubrication system basic operation and function.
’ ent% y wheel seals and bearings. . . . 2. Identify lubrication system components, filter, and lubricant types.
. Identify type, manufacturer, and model of front and rear suspension (air and spring) 3. Pursue related parts sales

syster.n(s). and components. . 4. Be aware of relevant government regulations.
. Identify rim/wheel manufacturer, type, and size.

. Identify hub and stud manufacturer, type, and size. e. Air Induction and Exhaust Systems (3 questions)

. Understand air induction and exhaust system basic operation and function.
. Identify turbocharger/supercharger manufacturer, model, and type.

. Identify air induction, filtration, and exhaust system components.

. Identify engine/exhaust braking system and components.

. Pursue related parts sales.

. Be aware of relevant government regulations.

10. Identify axle shaft types and sizes.
11. Pursue related parts sales.

(o)} O N R
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. Pursue related parts sales.
. Be aware of relevant government regulations.

5. Gah/Sleeper Heating and Air Conditioning (4 questions)
1. Understand heating and A/C system basic operation and function.
. Identify A/C system and refrigerant type and manufacturer.

. Differentiate between R-12 and alternative components; understand retrofit .
(conversion) requirements. D. Inventory Management (7 questions)

O 0
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4. Identify A/C compressor type and manufacturer. 1. Report lost sales.
5. Determine proper receiver/dryer (accumulator), A/C lines, and fittings. 2. Verify accuracy of incoming and outgoing orders.
6. Identify type and manufacturer of heating and A/C components and controls. 3. Perform physical inventory.
7. Pursue related parts sales. 4. Report inventory discrepancies.
8. Be aware of relevant government regulations. 5. Handle special orders.
6. Engines (16 questions) 3 Ilflearlfgigl “Il);)rl:r:; )(/:(r)‘r;t:ulzirsl.dhng (i.e., accepting or declining cores, storage, and return).
a. General/Major cqmpopents @ questlons) . . . 8. Determine proper selling unit (each, pair, case, etc.) increment.
. Understand basic engine operation and function (mechanical and electrical). 9. Handle broken kits, exchange parts, and returned items.
. Understand operation of engine starting aids and accessories. 10. Maintain a safe and organized parts department.
. Determine engine make, model, serial number, and arrangement/CPL/type number. 11. Be aware of the value of analyzing inventory history. B

. Identify standard or oversize components where applicable.
. Identify exchange components and core return policies.

. Pursue related parts sales.

. Be aware of relevant government regulations.

NN AW =
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SAMPLE QUESTIONS P1 SampLe QuEsTIONS (CONTINUED)
Mepium/Heavy Truck DeaLerstip Parts Speciauist (Test P1)

6.  Which of these does a parts specialist need to know when locating
a replacement ring and pinion gear assembly?
(A) Tire size
* (B) Rear axle model
(C) Axle shaft length
(D) Drive line size

Questions:
7. A clutch disc has one broken damper spring. Which of these should be the
1. When dealing with an angry customer, a parts specialist should: recommended repair?
* (A) listen attentively. * (A) Install a coaxial damper disc
(B) suggest solutions. (B) Install a rigid disc
(C) assure him/her that the problem is understood. (C) Decrease pressure plate load
(D) assure him/her that the problem can be solved. (D) Increase pressure plate load
2. All of the these are important when gathering information about a customer’s 8. Parts specialist A says that cooling system additives/conditioners can help
fleet EXCEPT: provide the correct antifreeze mixture.
(A) chassis serial numbers. Parts specialist B says that cooling system additives/conditioners can protect
(B) major components make and model. against cylinder wall pitting.
* (C) number of drivers in fleet. Who is right?
(D) location of their maintenance facility. (A) A only (C) Both Aand B

*(B) B only (D) Neither A nor B

3. While looking up parts for a customer, a parts specialist should:
(A) direct the customer to the driver’s lounge.
* (B) hand the customer a current sales flyer.
(C) offer the customer a seat at the counter.
(D) direct the customer to the new truck department.

4. A customer is buying a pair of mud flaps. The parts department stocks standard
plastic flaps and a better quality rubber, anti-spray flap. The parts specialist
should tell the customer about the:

(A) standard flaps only.
(B) prices of the plastic and rubber flaps.
(C) rubber flaps only.
* (D) benefits of the rubber flaps versus the plastic flaps.

5.  Which of these related parts would be sold with a remanufactured differential?
(A) Brake chamber
(B) Torque arm
(C) Spring bracket
* (D) End yoke

Pace 10 ASE PARTs SPECIALIST STUDY GUIDE ASE PARts SPECIALIST STUDY GUIDE Pace 11



Test SpeciFications AnD Task List
AutomosiLE Parts SpeciaLisT (Test P2)

Content Questions  Percentage
Area in Test of Test
A. General Operations 10 13%
B. Customer Relations and Sales Skills 11 15%
C. Vehicle Systems Knowledge 40 53%

. Engine Mechanical Parts (3)

. Cooling Systems (2)

. Fuel Systems (3)

. Ignition Systems (3)

. Exhaust Systems (2)

. Emissions Control Systems (3)

. Manual Transmission/Transaxle (2)

. Automatic Trans./Transaxle (2)

. Drive Train Components (2)

10. Brakes (3)

11. Suspension and Steering (3)

12 Heating and Air Conditioning (3)

13. Electrical/Electronic Systems (3)

14. Battery, Charging and Starting
Systems (3)

15. Miscellaneous (3)

©Co~NOOO A~ =

D. Vehicle Identification 3 4%
E. Cataloging Skills 6 8%
F. Inventory Management 3 4%
G. Merchandising 2 3%

Total 75 100%

A. General Operations (10 questions)

. Calculate discounts, selling prices, percentages, and pro-rated warranties.
. Determine the need for special orders and/or handling charges.

. Identify and convert units of measure.

. Determine alphanumeric sequences.

. Determine sizes with precision measuring tools and equipment.

. Perform money transactions (cash, checks, credit and debit cards).

. Perform sales and credit invoicing.

. Interact with management and fellow employees.

. Know the value of housekeeping skills (facility, work stations, and backroom).
. Assist with employee and customer training.

. Identify potential safety risks; demonstrate proper safety practices.

—_— O 00NN A W —
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P2 Task List (conTinuep))

12. Identify proper handling of regulated and/or hazardous materials.

13. Identify potential security risks.

14. Identify parts industry terminology.

15. Know the value of company policies and procedures.

16. Know the basic functions of tools and equipment used in automotive service.

B. Customer Relations and Sales Skills (11 questions)

. Identify customer needs and skill level.

. Handle customer complaints.

. Provide information related to the sale, and warranty, return policy.

. Handle the return of products; determine the difference between new, core,
warranty, labor claim, and customer satisfaction returns.

. Acknowledge/greet customer.

Demonstrate proper telephone skills.

. Obtain pertinent product application information.

. Present a knowledgeable and professional business image.
9. Recognize the importance of selling related items.

10. Identify product features and benefits.

11. Handle sales objections.

12. Balance telephone and in-store customers.

13. Promote store services and features.

14. Promote premium products.

15. Solve customer problems.

16. Close the sale.

C. Vehicle Systems Knowledge (40 questions)

1. Engine Mechanical Parts (3 questions)
1. Identify major components.
2. Identify component function and common reasons for replacement.
3. Identify related items.
4. Provide basic use, maintenance, installation, and warranty information.

2. Cooling Systems (2 questions)
1. Identify major components.
2. Identify component function and common reasons for replacement.
3. Identify related items.
4. Provide basic use, maintenance, installation, and warranty information.

3. Fuel Systems (3 questions)
1. Identify major components.
2. Identify component function and common reasons for replacement.
3. Identify related items.
4. Provide basic use, maintenance, installation, and warranty information.

4. Ignition Systems (3 questions)

. Identify major components.

. Identify component function and common reasons for replacement.

. Identify related items.

. Provide basic use, maintenance, installation, and warranty information.

A WN =
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P2 Task List (conTinuep)

5. Exhaust Systems (2 questions)
1. Identify major components.
2. Identify component function and common reasons for replacement.
3. Identify related items.
4. Provide basic use, maintenance, installation, and warranty information.

6. Emissions Control System (3 questions)
1. Identify major components.
2. Identify component function and common reasons for replacement.
3. Identify related items.
4. Provide basic use, maintenance, installation, and warranty information.

7. Manual Transmission/Transaxle (2 questions)
1. Identify major components.
2. Identify component function and common reasons for replacement.
3. Identify basic related items.
4. Provide basic use, maintenance, installation, and warranty information.

8. Automatic Transmission/Transaxle (2 questions)
1. Identify major components.
2. Identify component function and common reasons for replacement.
3. Identify related items.
4. Provide basic use, maintenance, installation, and warranty information.

9. Drive Train Components (Includes driveshafts, half shafts, U-joints, CV joints,
and four-wheel drive systems) (2 questions)

1. Identify major components.

2. Identify component function and common reasons for replacement.

3. Identify related items.

4. Provide basic use, maintenance, installation, and warranty information.

10. Brakes (3 questions)
1. Identify major components.
2. Identify component function and common reasons for replacement.
3. Identify related items.
4. Provide basic use, maintenance, installation, and warranty information.

11. Suspension and Steering (3 questions)
1. Identify major components.
2. Identify component function and common reasons for replacement.
3. Identify related items.
4. Provide basic use, maintenance, installation, and warranty information.

12. Heating and Air Conditioning (3 questions)
1. Identify major components.
2. Identify component function and common reasons for replacement.
3. Identify related items.
4. Provide basic use, maintenance, installation, and warranty information.

Pace 14 ASE PARTs SPECIALIST STUDY GUIDE
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1.
2.
3.
4.

14.
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P2 Task List (conTinuep)

Electrical/Electronic Systems (3 questions)
Identify major components.
Identify component function and common reasons for replacement.
Identify related items.
Provide basic use, maintenance, installation, and warranty information.

Battery, Charging and Starting Systems (3 questions)

. Identify major components.

. Identify component function and common reasons for replacement.

. Identify related items.

. Provide basic use, maintenance, installation, and warranty information.
. Conduct basic battery tests.

Miscellaneous (3 questions)

. Identify fastener thread types (SAE, USS, and metric).

. Identify fastener thread diameter, pitch, and length.

. Identify fastener type.

. Identify fastener grade.

. Identify fitting type.

. Identify fitting sizes.

. Identify basic body repair and refinishing materials and supplies.

. Identify hose and tubing types and applications.

. Determine hose and tubing size.

. Recommend proper application and usage of chemicals and appearance products.
. Recommend proper application and usage of vision and safety products.
. Identify special application belts.

. Recommend proper application and usage of aftermarket accessories.

D. Vehicle Identification (3 questions)

AN B W=

. Locate and utilize vehicle ID number (VIN).

. Locate production date.

. Locate and utilize component identification data and vehicle-specific build options.
. Identify body styles and chassis configurations.

. Utilize additional reference material for interpreting component information.

. Locate paint code(s).

E. Cataloging Skills (6 questions)

1.
2.
3.

9}

Locate proper catalog and identify needed part(s).

Obtain and interpret additional information (footnote, illustration, etc.).
Utilize additional reference material (technical bulletins, interchange list,
supplements, specification guides, internet sites, etc.)

. Identify catalog terminology and abbreviations.
. Locate index and table of contents.
. Perform catalog maintenance.

ASE PARts SPECIALIST STUDY GUIDE
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P2 Task List (conTinuep)

F. Inventory Management (3 questions)

1.
. Verify incoming and outgoing merchandise.

. Know the reasons for performing a physical inventory.

. Identify the cause of, and report inventory discrepancies.

8.
9.
10.
11.
12.

Report lost sales.

Know the reasons for, and perform stock rotation.

. Handle special orders and outside purchases.
. Perform proper core handling (i.e.: accepting or declining cores, storage,

and return).

Handle and document warranty and new returns.

Determine proper order/selling unit (each, pair, case, etc.) increment.
Handle return of broken Kits, special order parts, and exchange parts.
Account for store use items.

Understand the concept of inventory turnover and its affect on profitability.

G. Merchandising (2 questions)

WD AW =

. Understand display strategy.

. Price display products.

. Inspect and maintain shelf quantities and condition.
. Identify impulse, seasonal, and related items.

. Utilize sales aides. ll
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SampLE QUESTIONS
AutomoBiLe Parts SpeciaLisT (Test P2)

Questions:

1. A customer comes in while a parts specialist is on the telephone with another
customer. Which of these should the parts specialist do?
(A) Finish with the telephone customer first.
(B) Put the telephone customer on hold and wait on the walk-in customer.
* (C) Acknowledge the walk-in customer and finish with the telephone customer.
(D) Finish with the telephone customer and pull their order.

2. The bolt head shown above indicates that the bolt is:
(A) not graded. (C) a grade 6.
(B) a grade 5. * (D) a grade 8.

3. Which battery has a better cost value per month?
(A) $39.95 with a 40 month warranty
(B) $42.95 with a 50 month warranty
(C) $54.95 with a 60 month warranty
*(D) $59.95 with a 75 month warranty
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P2 SawpLE Quesrions (cowminueo) Test SpeciFicaTions AND Task List

4. Which o these connecting rod bearin sets s two thousandths of an inch Mepium/Heavy Truck AFTERMARKET BRAKE PARTS
undersize? Speciauist (Test P3)
(A) 6210 - .0002 (©) 6210 - .020
*(B) 6210 - .002 (D) 6210 - .200
Content Questions  Percentage
W Area in Test of Test
A. General Operations 4 9%
B. Communications and Sales Skills 8 18%
C. Inventory Management 3 7%
w
X Y 4 D. Brakes Systems Knowledge 30 67%
] ) ) ) 1. Air Brake Systems (15)
5. Which of these shown above is an idle air control? 2. Hydraulic Brake Systems (9)
(AW Y 3. Wheel End Systems (6)
B) X D)Z
®) ® Total a5 100%
6. Parts specialist A says that heater hose should be used on a PCV system. A. General Operations (4 questions)
Parts specialist B says that any type of fuel hose may be used on a fuel 1. Perform sales and credit invoicing.
injection system. 2. Calculate discounts, percentages, and special handling fees.
Who is right? 3. Identify and convert units of measure.
(A) A only (C) B