
 
 

 ASE Store Returns and Exchanges 
 101 Blue Seal Dr. SE, Suite 101 
 Leesburg, VA 20175 

 
 

Returns and Exchanges must be postmarked within 30 days of receipt for a full refund or exchange. Please complete the following form to expedite processing. 
 
 

        Name:            
 
 
        Address:            
 

       City/State/Zip:           
 
 
       Daytime Phone Number:          
 

Please list items being returned or exchanged using the RETURN CODES shown above: 

ITEM(S) BEING RETURNED EXCHANGE FOR (leave blank for credit) 

ITEM #                     DESCRIPTION QTY RETURN CODE COLOR SIZE ITEM #                            DESCRIPTION QTY COLOR SIZE 

           

           

           

           
           

 
If your exchange requires an additional payment, please indicate your payment method:   

                             
            CHECK        MONEY ORDER        MASTERCARD       VISA       DISCOVER       AMERICAN EXPRESS    

                       ACCOUNT NUMBER:      EXPIRATION DATE: 

                                                            
   

                     

               
MY SIGNATURE AUTHORIZES THE CHARGE TO MY ACCOUNT   (PRINT NAME AS IT APPEARS ON CARD) 

 

RETURN CODES 
A – Did Not Like Color  H– Ordered Wrong Item 

B – Did Not Like Fabric I – Arrived Too Late 

C – Did Not Like Style J – Damaged in Shipping 

D – Poor Quality K – Changed My Mind 

E – Wrong Item Shipped L – Wrong Size  

F – Extra Item Shipped M – Too Large 

G – Returning a Gift N – Too Small  

If you have questions, or if we can provide any 
assistance, please contact the ASE Customer 
Service Department at 703-669-6600.  
 
We have representatives available to assist you 
Monday - Friday, 8:30 am to 5:00 pm, Eastern 
Time. Our Customer Service Department can 
also be reached by email at: asestore@ase.com 


